
 
Trouble Shooting Guide 

 
Comfort Aire & Hot Spot Hair Dryers 

 
I.    IF DRYER MOTOR DOES NOT RUN 
 

1. Make sure dryer is plugged into outlet & check for tripped circuit breaker. 
2. Turn timer to the run position – if it still doesn’t run, then disconnect from power 

source and remove the back panel and inspect for loose connections. 
3. Check for heat around the motor and blower box.  If the motor is warm, inspect 

for an obstruction in the blower box, stack assembly, or dryer hood.  Remove the 
obstruction and verify that the blower wheel turns freely.  

4. If the motor is cool, but the blower box is warm, then replace the dryer motor per 
instructions below.   

 
II.   DRYER MOTOR RUNS BUT DRYER DOES NOT HEAT 
 

1. Turn the timer clockwise to assure the dryer is not in the cooling cycle. 
2. Make sure the heat knob is turned on --- if the dryer does not heat within a few 

minutes, then disconnect dryer from the power source and remove back panel. 
3. Check for loose connections.  If there are no loose connections, then inspect the 

temperature control knob and the thermostat.   
4. If the temperature control knob rotates freely for 360 degrees, or if the thermostat 

shows evidence of an electrical short, then replace the thermostat per instructions 
below.  This is almost always the problem with a dryer that runs but does not heat. 

5. On rare occasions, the timer or heating element may fail.  But, those occasions are 
extremely rare.  Do not  replace either of these components unless you have first 
replaced the thermostat. 

 
III.   DRYER GETS HOT, BUT MOTOR DOES NOT RUN   
 

1. Disconnect dryer from the power source and remove back panel. 
2. Inspect for obstructions.  If there are no obstructions, and the blower wheel turns 

freely, then replace the motor per instructions below. 
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